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é@ GOVERNMENT OF BIHAR | Vidyarthi Sahyog Portal
\/ ﬁﬁT?ﬁWW— End-to-End Portal Operation Workflow

f@?ﬂeﬁr TG FHIIHH - sahyog.bihar.gov.in/hss/ - Toll-Free 1100

STUDENT REGISTRATION & IDENTITY VERIFICATION

Visit the Portal & Mobile OTP + Address Submit Successfully Warden / Principal Approve / Reject
Register Approval
g I = - PP =
sahyog.bihar.gov.in/hss; Verify mobile OTP; enter Success message; Student Hostel Warden or Institution Verifies details & documents,
Choose option; address & institution/hostel ID generated Head verify the student adds remarks; Approve
enter student details details; upload ID (e.g. STU202600001) activates student profile

U

GRIEVANCE REGISTRATION & INTERNAL ESCALATION WORKFLOW

Applicant Login Register Grievance L1 Review & upload Escalation (if pending) Resolution &
ATR Reportin
> > > > porting
Reference No. + Mobile Select type, add details, L1 takes action & submits L1— L2 —L3 Status dashboard
Number — OTP — Student upload attachment, Submit Action

Dashboard Taken Report online



STUDENT REGISTRATION



Student Registration

xgy‘ é{ ﬁn-laﬁ‘mm eHeIlene: 1100

All Time: 8:00 AM - 8:00 PM

(All Working Days)

CE » Register your grievance regarding institute and hostel.
Gowt. of Bikar

& Home Page Vidyarthi Registration Grievance Status

2lerfoles A=t B
& ddfea & ddfda

dere & wEt felerad ool @e BraTard & wal felerad oo &




Student Registration (&1 TTa=r & Fafad) |

9 English - +) Official Login 7
'ﬁé fRmreffazarr o Helpline: 1100
= Regiater you A it . J v

BY

et M

If gnevonoe regardng institute and hoste

Home Page Vidyarthi Registration Grievance Status

it dieen= @ wafad (Rorea | Fofdaesy / graTaTa & satad
fayn"a.i.a'a,

faaeff &t tiret 1t (Student Information)

- o + o &1 aAva e fafe
Nam enc Fathe N Date of Birty
Amit Kumar qsY | Male Amar Kumar 13-08-2000 0
g Hazs dae *
Eman it oot » M o Numbs
1esi@gmail.com 2876543210
Enter OTP

Verify OTP

Resend OTP button will be visibie after 111 secs



Student Registration

[ fazmeff &1 Araras et (Student Information)

ST * ST+ fAarsr a1 =+ oo fafer =

Name Gender Father's Name Date of Birth
Amit Kumar 9y [/ Male Amar Kumar 13-08-2000

A TEST FHdIEs sige *

Email ID (Opticnal) Mobile Number

test@gmail.com 9876543210

[ udar fdgeur (Address Details)

AT = WS / Block * g=mad 20TaT
District Block Panchayat Thana
ARARIA(3722am) Narpatganj(aieddic) ACHARA(3d2T) SC/ST Thana
fAa®is ger u4ar *
Pin Code Full Address
801545 Bus Stand, Araria

Maximum 250 characters

[ felesraa adfara fdaeur (Grievance Related Details)
AT d BT Safad 22 *

Enrolied Student Related To

Institue




Student Registration

[ He=iTet faaeor
Aot = wEHE * EeRTe o1 = TH *
District Block Mame of Institution
VAISHALI{%EI’I'Fﬂ'] -- Select Block -- AMM SCHOOL MAHMAR VAISHALI
HoTsE o5t Aoft HAH* HAAD * Uoftaseor e *
Crganization Category Session From Session To Registration Numkber
2026 2029 REG1234
fawa *
Subject
Arts
Heradr
Full Address

[ S&drdd o1 fadaeuT (Document Details)

ID Card Issued by Concernead Institute *

Choose File TEST DATA.pdf




Student Registration

S

Success
Tazmeff Usfiaseur AW osargdas &1 91T &1 / Student

Registration Successful.
Student Registration No.: STU202600001



Print Page

Vidyarthi Sahyog Karyakram
el doffeseor 22812 / Student Registration Receipt - Government of Bihar

Uoflaseul AT (Registration Info)

doftas 2l & [ STUDENT 10 YAtesaor 312 / REGISTRATION DATE @13 | sTatus
STU202600001 13-Aug-2026 08:14 PM Registered

AfHITd fAa0T (Personal Details)

S [ NAME 921 &1 ATHA | FATHER'S NAME W 312 / DATE OF 8IRTH
Amit Kumar Amar Kumar 13-Aug-2000

39 | GENDER HATES A2 | MOBILE NO

Y&y / Male 9876543210

EAS | EMAIL

test@gmail.com

ud1 f@azul (Address Details)

el 9dl [ FULL ADDRESS

Bus Stand, Araria, Pin Code: 801545

TS [ DISTRICT WEiE ) BLOCK qUIad | PANCHAYAT
ARARIA Narpatganj ACHARA

ST | THANA

SC/ST Thana

Bl Thisis s computer ge




Applicant Login

Applicant Login

Login using your registered mobile number

Student Reference Number

® STU202600001

Mobile Number

B +91 9876543210

@ Your information is secure

OTP Verification

Enter OTP




Student Dashboard

%/ Hostel Student Support
= m - BVAREe

Gent. of B

1= Home Page Lodge Grievance Track Grievance Status

. Welcome - Amit Kumar
@ Rogistered

= Yoftaseor ArarasTet
STuz202600001

2 =fasara fdaeor
Amit Kumar Amar Kumar
T [ Gende FTES ST M
375‘?/ Male 93876543210
test@gmail.com

oar f@azor

Full Address
Bus Stand, Araria, Pin Code: 801545

b

Dist To: o

ARARIA Narpatganj

SC/ST Thana

£'5 Name

13-Aug-2026 08:14 PM

My Grievances

» Rogistored

TITEd [ Panct

ACHARA

Need Hein? Call f WhatsApp
00-345-626

Student Dashboard

Manage your grievances and get assistance.

Grievance Services

REGISTER GRIEVANCE

f o

TRACK GRIEVANCE

-

URGENT HELP

Common Issues




REGISTRATION OF GRIEVANCE



Register New Grievance

[E Register New Grievance [ 513 fel&1ad &ul de

| Grievance Information / felbTad Haeft ATeTdHEY

Grievance Type / fel1ad &1 UebIe *

Food & Mess v

Grievance Details fﬁ]ﬁﬁﬂ?ﬁl’ﬁﬁ?ﬂ *

Grievance Details

| Note:  *&a® PDF WBIE® AT 21 * Al da I3 THIE 1 MB *

Grievance Attachment / felTad & ddfdd oo exards.

Choose File  TEST DATA.pdf

Come [



Print Page

fRareff oz srdea

Vidyarthi Sahyog Karyakram
el dufteszor 2282 / Student Registration Recelpt - Government of Bihar

Uuflaseul ATa®IE! (Registration Info)

woffeszor 457 [ STUDENT 1D doftaszo 3R | REGISTRATION DATE =13 ) status
STU202600001 13-Aug-2026 08:14 PM Registered

FfFHIa fAq201 (Personal Details)

ST [ NAME {0 36571 A1 | FATHER'S NAME #==1 fA1A | DATE OF BIRTH
Amit Kumar Amar Kumar 13-Aug-2000

3% ) GENDER HFTEE SHAZ | MOBELE NO

Y&H / Male 9876543210

BT | EMAIL

test@gmail.com

uar f3a2ur (Address Details)

O W&l [ FULL ADDRESS
Bus Stand, Araria, Pin Code: 801545

A& { DISTRICT U&EE | BLOCK OUTAS | PANCHAYAT
ARARIA Narpatganj ACHARA

TS THANA

SC/ST Thana

Grievance Information (fol&Taa dacht AraraTe)

GRIEVANCE TYPE /| IBETad &1 W
Food & Mess

GRIEVANCE DETAILS / fels1aa @ fAazm
Grievance Details

Print Receipt Home




Track Grievance Status

Student Grievance Details

1 STU202600001  HSS1 Health CivilSurgeon  Food & Mess Grievance Details hitp://192.168.82.58/HSS/Uploads/Registration/STU202600001/9876543210_202608132123148 36/ Doc. pdf 13/08/2026

2 STU202600001  HSS2 Health CivilSurgeon  Food & Mess Grievance Details hitp://192.168.82.58/HSS/Uploads/Registration/STU202600001/9876543210_20260813212417601/ Doc. pdf 13/08/2026



Track Grievance

Track Grievance
Grievance No: HSS1

° Complaint Received
8/13/2026 9:23:15 PM

Sent to Warden
Pending

° Action Underway
13 Aug 2026, 09:30 PM

Resolved
Pending

Is your issue resolved?




VERIFICATION OF IDENTITY



Student Identity Approval By Hostel Warden

Student Identity Approval

Hostel Warden - Review & Approve Student Registrations

| flree | Search & Filter

Status (Approval Status)

Al

USlie T/ Registration List
SNO  STUDENT D STUDENT NAME
1 STU202600010 dsfst

2 STU202600005 test

3 STU202600004 Test

@I (Student 1D/ Name / Mobile)

v Search by Student |0, Name or Mabile..

FATHER'S NAME

dsfdsfedf

test

Test

MOBILE

4708798464

9999999999

4504046261

HOSTEL

BALAK HOSTEL
BALAK HOSTEL

BALAK HOSTEL

Reset

ROOM NO

535

APPLIED ON

13-Aug-2026

09-Aug-2026

08-Aug-2026

STATUS

Pending

Hostel Warden: 4

ACTION

@ Review



Student Full Details & Verification Hostel Warden

Student Full Details & Verification

l o {4t 7 Personal Information

Student ID Hame Father’s Mame Gender

5TU202600010 dsfdsfsdf Male

Date of Birth Mobile Email Applis

22-Oct-2010 8798798464 13-Aug-2026 04:52 PM

[ T f4awu1 / Address Details

T T/ Full Add R YT/ Thana
Just for testing, Pin Code: 765565 Kaler

[ WA fda?0T / Hostel Details

| Related To

45

Academic Year Su zatio o Allotment Letter No

2022 - 2022 dsfsdf46646
l S / Documents

Student |0 Card

Remarks * vz
Upload Verification Document

Enter remarks... nal

Choose File = Mo file chosen




Student Identity Approval

Hostel Warden - Review & Approve Student Registrations

| flree | Search & Filter

Status (Approval Status)

Al

USlie T/ Registration List
SNO  STUDENT D STUDENT NAME
1 STU202600010 dsfst

2 STU202600005 test

3 STU202600004 Test

@I (Student 1D/ Name / Mobile)

v Search by Student |0, Name or Mabile..

FATHER'S NAME

dsfdsfedf

test

Test

MOBILE

4708798464

9999999999

4504046261

HOSTEL

BALAK HOSTEL
BALAK HOSTEL

BALAK HOSTEL

Student Identity Approval By Principal/Institution Head

Reset

ROOM NO

535

APPLIED ON

13-Aug-2026

09-Aug-2026

08-Aug-2026

STATUS

Pending

Hostel Warden: 4

ACTION

@ Review



Student Full Details & Verification By Principal/Institution Head

Student Full Details & Verification

l o {4t 7 Personal Information

Student ID Hame Father’s Mame Gender

5TU202600010 dsfdsfsdf Male

Date of Birth Mobile Email Applis

22-Oct-2010 8798798464 13-Aug-2026 04:52 PM

[ T f4awu1 / Address Details

T T/ Full Add R YT/ Thana
Just for testing, Pin Code: 765565 Kaler

[ WA fda?0T / Hostel Details

| Related To

45

Academic Year Su zatio o Allotment Letter No

2022 - 2022 dsfsdf46646
l S / Documents

Student |0 Card

Remarks * vz
Upload Verification Document

Enter remarks... nal

Choose File = Mo file chosen




ESCALATION MATRIX



ESCALATION MATRIX

Department of the Concerned Institute

BC & EBC Welfare

District BC and EBC Welfare Officer

District Magistrate

Additional Chief Secretary/Principal
Secretary/Secretary

Education

District Education Officer

District Magistrate

Additional Chief Secretary/Principal
Secretary/Secretary

Minority Welfare

District Minority Welfare Officer

District Magistrate

Additional Chief Secretary/Principal
Secretary/Secretary

SC & ST Welfare

District SC/ST Welfare Officer

District Magistrate

Additional Chief Secretary/Principal
Secretary/Secretary

Social Welfare

District Welfare Officer

District Magistrate

Additional Chief Secretary/Principal
Secretary/Secretary

Agriculture Department

Principal of the College

Registrar of the Concerned University

Additional Chief Secretary/Principal
Secretary/Secretary

Dairy, Fisheries and Animal Resources

Principal of the College

Registrar of the Concerned University

Additional Chief Secretary/Principal
Secretary/Secretary

Health

Principal of the College

District Magistrate

Additional Chief Secretary/Principal
Secretary/Secretary

Higher Education

Principal of the College

Registrar of the Concerned University

Additional Chief Secretary/Principal
Secretary/Secretary

Science, Technology and Technical
Education

Principal of the College

District Magistrate

Additional Chief Secretary/Principal
Secretary/Secretary

Youth, Employment and Skill Development

Principal of the College

District Magistrate

Additional Chief Secretary/Principal
Secretary/Secretary




ATR BY L1



L1 Verification List

= Ryreaa g1 / complaint List
Filter Type Complaint Type Institution Type
4T/ New ~ -- ALL -- A -- ALL --
Top Records Search By Ref No
Top 10 w Enter Reference No

Compilaint List

REF1 Food & Mess

£ amde o - (2

* Designation : District Minority Welfare Officer
% ade®:  Sumit Kumar

B diEEe: 9570866632
5 favmr . Minority Welfare

[ Resolution Pending Since : Days ]

REF2 Food & Mess
E amde vor : ()

* Designation : District Minority Welfare Officer
% am9am:  dflkjgbofdi

B diEEe: 9859989898
5 favmr . Minority Welfare

[ Resolution Pending Since : Days ]

REF3 Food & Mess
SR CCE R CO R Fresh |

an . uEE Wr e

@, @i / Search

Status

v — ALL-- v
WView

Total : 9

Pending

Pending

Pending




L1 Verification Details

= Trera et / Complaint List & 4/ Search farepraa fa@wor / Complaint Details

Filter Type Complaint Type Institution Type Status & Office Level s Designation

1/ New v [ oML M AL~ B i M | District Minarity Welfare Officer
Top Records Search By Ref No

Top 10 w Enter Reference No

@ G B ISR (Applicant Information)
Complaint List
5 T HE / Registration No. 2 HIEGE / Applicant 2t TR / Father's Name oF o/ Gender

REF1 | Food & Mess Pending Hss13 Roma Singh PAPA Female
1 i wer - G2

" Designation : District Minerity Welfare Officer T FE/ Makile Number = #m/ Emai © T/ Address
& EEE: Sumit Kumar 7979001519 tastrk(Email.com BIBI GANJ DANAPUR BAZZAR PIN-A0I01Z
B UiEET 9570866632
0 fum. Minority Welfare il o / District 1 WET/ Block 0 U/ Police Station 10 TITE / Panchayat
BATHA Dinapur-Cum-Khagaul Danapur GANGHARA
REF2 ' Food & Mess Pending
7 i v - G

* Designation : District Minority Welfare Officer @ T 3 FFPR - BEIH (Institution Information - Hostel)
& IEEF:  dfikjgbofdi
| TR 9859989838 B ST / Hostel i T TR / Inst. District 1t TR HES Inst. Block
[0 FmT: Minority Welfare MADARSA ISLAMIA SHAMSHUL HODA

Resolution Pending Since : Days N
88 et T / Academic Year B HTHEH T HE/ Allotment Letter No. B S A / Hostel Floor No. ) STHTERE T8/ Hostel Room No.
2 121

REF3 (Fandtitles Penling

| A W - (G

B R /7iv fagwo (Grievance / Request Details)

% TRHTI 1 WY / Grievance Type B FHumT / Department % firem Al Grievance Category @ WP R Prioity Level
CRem g EEEEE Minarity Welfars Electricity [ ]
& AT F1FR / Grievance Level K3 Tt/ Division il forem / District
] B G5T0E 38/ View POF

® TiPr / e, T R (Grievance Description)

Electricity i very bad condition.



REPORTS



Institute Consolidated Report

Home

Page

Dashboard ~

SLSP ~

Master ~

o o o o e o v

Registration ~

[ (= (=T (== T (= T (== T (=]

(=]

Sahyog Shivir ¥ Hotel Entry ~  Consolidated Reports ~  Pendency and Show Cause Repeorts ~  Feedback Reports ~  Detail Reports - Profile ~ Logout

Welcome :- NIC Scientist | User ID : HQ | Designation : Senior Director(IT) | Mobile No. : 8431251663 | Email : email@gmail.com | Role : Head Quagte

B Institute Consolidated Report

® ) & Department

[l District

9
Q ] 9 0 (1] 0 2 [ [t} 0 34 0
0 1 9 0 0 0 0 o o 0 19 0
Q 0 4} 0 0 0 ° o Y [ jE 0
g ] Q 0 0 [t} (] 0 0 Y 25 0
Q 0 Q 0 0 0 2 0 0 0 28 0
2 0 0 ¢} 0 0 o Y e 1y 5 Q
0 0 Q Q 0 ] [1} ] 2 o ) 9



Institute Consolidated Report |

Hoine

Pacies Dashboard ~ SLSP ~ Master = Registration ~ Sahyog Shivir ~ Hotel Entry ~  Consolidated Reports ~  Pendency and Show Cause Reports ~  Feedback Reports ~  Detall Reports ~  Profile ~ Logout «

Welcome :- NIC Scientist | User ID : HQ | Designation : Senior Director(IT) | Mobile No. : 9431251663 | Email : email@gmail.com | Role : Head Quarter

B Institute Consolidated Report

@ [ Districc O  §& Department

| moce | mosv | moeor )
i= District : ARWAL | Category : HO | Type : Government | Total Records : 10

Institution Code istri Institution Name
1 Hostel ARWAL KGBV BANSHI TYPE-IV Education Girls 100 0 60 3-08-2026 17:07
2 Hostel ARWAL KGBV BANSHI TYPE-I Education Girls 100 0 100 13-08-2026 1707
3 Hostel ARWAL KGBV KURTHA TYPE-| Education Girls 100 0 100 13-08-2026 1707
4 Hostel ARWAL KGBV KARPI TYPE-HI Education Girls 200 0 129 13-08-2026 17:07
5 Hostel ARWAL KGBV KALER TYPE-IV Education Girls 100 0 100 13-08-2026 1707
6 Hostel ARWAL KG8V KALER TYPE-| Education Girls 100 0 100 13-08-2026 1707
7 Hostel ARWAL KGBV ARWAL TYPE-IV Education Girls 100 0 60 3-08-202617:07
2 Hostel ARWAL KGBV ARWAL TYPE-1 Education Girls 100 0 100 13-08-2026 1707 >




Institute Consolidated Report

¢ Helpline 1100 All Time: 8:00 AM - 8:00 PM (All Working Days)

Home
Dashboard ~

SLSP ~

Master ~

1 BC & EBC Welfare
2 Education
Minority Welfare
4 SC & ST Welfare
s Science, Technology and Technical
Education
Grand Total

Registration ~

(=]

[~ (=]

=]

(=]

[ cm-secretariat-bih@gov.in =-

Sahyog Shivir ~  Hotel Entry ~  Consolidated Reports ~  Pendency and Show Cause Reperts ~  Feedback Reports ~  Detail Reports ~  Profile ~ Logout

Welcome :- NIC Scientist | User ID : HQ | Designation : Senior Director(iT) | Mobile No

B Institute Consolidated Report

S

O [ District ® & Department

a g Q g 0 1 0
9 1 o 9 9 1 0
g 9 a 0 0 0 0
] 9 a 0 9 0 g
9 9 9 Y 9 o 0

.2 9431251663 | Email : email@gmail.com | Role : Head Quagter

0 e 1 102 9
g a 1 167 9
2 g 0 46 9
U g 0 213 9
o a g 8 9
o 0 2 542 0

1 4



Institute Consolidated Report

N

B Institute Consolidated Report

C [l District ® & Department

M

oo
oo

i= Department : Science, Technology and Technical Education | Category : HO | Type : Government | Total Records : 8

Institution Code Category i Institution Name
1 Hostel SHEIKHPURA IT1 Khudiya Shekhopursarai Science, Technology and Technical Education Boys 20 20 0 13-08-2026 17:07
2 Haostel SHEIKHPURA Polytechnic College Hostel khudiya Shekhopursarai Science, Technology and Technical Education Co-educational 350 2080 60 13-08-2026 17:07
3 Hostel SHEIKHPURA Government Engineering College Sheikhpur Hostel Science. Technology and Technical Education Co-educational 4083 320 105 13-03-2026 17:07
4 Hostel SUPAUL Supaul College of Engineering Science, Technology and Technical Education Co-educational 805 400 125 13-08-2026 17:07
5 Hostel SUPAUL Polytechnic College, Raghopur Science, Technology and Technical Education Co-educstional 390 285 95 12-08-2026 17:07
6 Hostel SAMASTIPUR Boys Hostel Unit -1 & 2 and Girl Hostel- Unit-3 Science, Technology and Technical Education Co-educational 389 271 116 13-08-2026 17:07
7 Hostel SAMASTIPUR Boys” Hostel-1, Girls' Hostel -1 Science, Technology and Technical Education Co-educational 500 187 178 13-08-2026 17:07
a Hostal BUXAR IS 1T ST Sidte, SR IHF1 RETT & SIY. 31 Science, Technology and Technical Education Co-educational 500 300 175 12-08-2026 17:07

:v
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Thank You

Government of Bihar | Chief Minister Secretariat | Sahyog Portal — RTMS
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