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विद्यार्थी सहयोग काययक्रम — End-to-End Portal Operation Workflow
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STUDENT REGISTRATION & IDENTITY VERIFICATION

1

Visit the Portal & 

Register

sahyog.bihar.gov.in/hss;

Choose option;

enter student details

2

Mobile OTP + Address

Verify mobile OTP; enter

address & institution/hostel

details; upload ID

3

Submit Successfully

Success message; Student

ID generated

(e.g. STU202600001)

4

Warden / Principal 

Approval

Hostel Warden or Institution

Head verify the student

5

Approve / Reject

Verifies details & documents,

adds remarks; Approve

activates student profile

GRIEVANCE REGISTRATION & INTERNAL ESCALATION WORKFLOW

1

Applicant Login

Reference No. + Mobile

Number → OTP → Student

Dashboard

2

Register Grievance

Select type, add details,

upload attachment, Submit

3

L1 Review & upload 

ATR

L1 takes action & submits 

Action

Taken Report online

4

Escalation (if pending)

L 1→ L2 →L3

5

Resolution & 

Reporting

Status dashboard



STUDENT REGISTRATION



Student Registration 



Student Registration (शैक्षणिक ससं्थान से सबंंधित)



Student Registration



Student Registration



Student Registration



Print Page



Applicant Login



Student Dashboard



REGISTRATION OF GRIEVANCE



Register New Grievance



Print Page



Track Grievance Status 



Track Grievance



VERIFICATION OF IDENTITY



Student Identity Approval By Hostel Warden



Student Full Details & Verification Hostel Warden



Student Identity Approval By Principal/Institution Head



Student Full Details & Verification By Principal/Institution Head



ESCALATION MATRIX



ESCALATION MATRIX
Department of the Concerned Institute L1 L2 L3

BC & EBC Welfare District BC and EBC Welfare Officer District Magistrate
Additional Chief Secretary/Principal 

Secretary/Secretary

Education District Education Officer District Magistrate
Additional Chief Secretary/Principal 

Secretary/Secretary

Minority Welfare District Minority Welfare Officer District Magistrate
Additional Chief Secretary/Principal 

Secretary/Secretary

SC & ST Welfare District SC/ST Welfare Officer District Magistrate
Additional Chief Secretary/Principal 

Secretary/Secretary

Social Welfare District Welfare Officer District Magistrate
Additional Chief Secretary/Principal 

Secretary/Secretary

Agriculture Department Principal of the College Registrar of the Concerned University
Additional Chief Secretary/Principal 

Secretary/Secretary

Dairy, Fisheries and Animal Resources Principal of the College Registrar of the Concerned University
Additional Chief Secretary/Principal 

Secretary/Secretary

Health Principal of the College District Magistrate
Additional Chief Secretary/Principal 

Secretary/Secretary

Higher Education Principal of the College Registrar of the Concerned University
Additional Chief Secretary/Principal 

Secretary/Secretary

Science, Technology and Technical 

Education
Principal of the College District Magistrate

Additional Chief Secretary/Principal 

Secretary/Secretary

Youth, Employment and Skill Development Principal of the College District Magistrate
Additional Chief Secretary/Principal 

Secretary/Secretary



ATR BY L1



L1 Verification List



L1 Verification Details



REPORTS



Institute Consolidated Report



Institute Consolidated Report



Institute Consolidated Report



Institute Consolidated Report



विद्यार्थी सहयोग काययक्रम

हर विद्यार्थी की आिाज़ सुनी जाए,

हर विकायत दजय हो,

हर कारयिाई समयबद्ध हो,

और हर समाधान की वनगरानी हो।

Thank You

Government of Bihar  |  Chief Minister Secretariat  |  Sahyog Portal – RTMS
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